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	GUILD CARE JOB DESCRIPTION

	Job Title
	Team Leader

	Unit
	Haviland House/Linfield House

	Responsible To
	Deputy Manager

	Responsible For
	Dementia Care Assistants/Senior Dementia Care Assistants/Care Assistants/Care Supervisors

	Salary
	Care Grade 4

	Hours of Work
	As per homes rota



	Job Requirements

	
Essential
	· Minimum 3 years’ experience working in care or NVQ Level 3 (or equivalent).
· Experience supervising or guiding others in a care environment.
· Strong communication skills in English (verbal and written).
· Ability to read, write and complete basic calculations.
· Satisfactory DBS check.
· Up‑to‑date mandatory training.
· Ability to maintain medication competency.

	
Desirable
	· Qualification in Health & Social Care (Level 3+).
· Health & Safety or First Aid qualification.
· Experience leading a team in dementia care.
· Understanding of person‑centred dementia approaches and behaviour support.
· Experience using digital care planning systems.
· Awareness of budget considerations within a care setting.


Job Purpose

To lead and coordinate the day‑to‑day running of an allocated household/suite, ensuring high‑quality, person‑centred care. 

The Team Leader provides clear direction, supports and supervises Dementia Care Assistants and Senior Dementia Care Assistants in Haviland House and Care Assistants and Care Supervisors in Linfield House, and ensures the household/suite environment, routines and care practices meet the highest standards.

The Team Leader acts as a confident, knowledgeable presence on shift, promoting best practice, maintaining care plans, and ensuring the household runs smoothly and safely.

Main Duties

1. Leadership of the Household/Suite
· Lead the shift and oversee the smooth running of the household/suite.
· Allocate tasks to Dementia Care Assistants and Senior Dementia Care Assistants in Haviland House and Care Assistants and Care Supervisors in Linfield House, ensuring effective use of downtime for activities, tidying, engagement and resident support.
· Ensure the household/suite environment remains calm, safe, clean and dementia‑friendly.
· Promote dignity, independence and person‑centred care at all times.

2. Care Planning & Clinical Oversight
· Complete monthly assessments and update care plans as residents’ needs change.
· Ensure staff follow care plans accurately and consistently.
· Support medication ordering, administration and documentation in line with policy.
· Monitor residents’ wellbeing, escalating concerns promptly to the clinical team.

3. Supporting, Supervising & Developing Staff
· Provide day‑to‑day supervision, guidance and support to the care team.
· Offer constructive feedback and coaching to help staff grow in confidence and competence.
· Lead by example, demonstrating professionalism, compassion and best practice dementia care.
· Support the induction of new staff and contribute to ongoing team learning.

4. Communication & Teamwork
· Maintain clear communication with staff, managers, families and external professionals.
· Promote effective teamwork within the household/suite and across the wider home.
· Report incidents, concerns and feedback to senior management and clinical team promptly.
· Participate in meetings relating to the development of the home.

5. Dementia‑Specific Emotional & Behavioural Support
· Use advanced dementia care techniques such as validation, de‑escalation, sensory approaches and personalised communication.
· Support residents experiencing distress, confusion or behavioural changes with patience and empathy.
· Guide staff in responding appropriately to emotional and behavioural needs.

6. Activities, Engagement & Wellbeing
· Ensure meaningful, varied activities are available and encouraged.
· Support staff to create a homely, stimulating environment based on residents’ interests and life histories.
· Promote social interaction, reminiscence and emotional expression.

7. Mealtime Coordination
· Oversee mealtime experience, ensuring residents receive sensitive, appropriate support.
· Ensure staff understand individual dietary needs, swallowing risks and preferences.

8. Record Keeping & Digital Care Planning
· Ensure accurate, timely documentation of care, behaviour, mood and wellbeing.
· Support staff in completing digital records correctly and consistently.
· Maintain confidentiality at all times.

9. End of Life Support
· Lead the team in delivering compassionate, dignified end‑of‑life care.
· Support families with empathy, clarity and reassurance.

10. Professionalism & Development
· Maintain up‑to‑date clinical and dementia‑specific knowledge.
· Attend required training, supervision and reflective practice sessions.
· Uphold Guild Care’s BELIEF values and act as a positive role model.


















BELIEF Values

	BELIEF Values

	
Brave
	· Courageous
· Passionate
· Empowered

	
Engaging
	· Straightforward
· Authentic
· Present

	Loving
	· Genuine
· Caring
· Interested

	
Integrity
	· Respectful
· Accountable
· Trustworthy

	Everyone matters
	· Considerate
· Attentive
· Appreciative

	
Free to be me
	· Playing to strengths
· Supportive
· Vulnerable


Guild Care has adopted the following BELIEF values which underpin everything we do. These values are important to us and are discussed as part of our performance management conversations.
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Health and Safety

As an employee you have a responsibility under the Health and Safety at Work Act 1974 to:

· Take reasonable care of yourself and others at work.
· Co-operate with Guild Care to ensure the laws relating to health and safety are not broken.
· Report any problems or concerns about health and safety to the manager in the area in which you are working.

Equal Opportunities

Guild Care is committed to anti-discriminatory policies and practices, and it is essential that the post holder is willing to make a positive contribution to their promotion and implementation.
Confidentiality

The post holder is required to observe strict and complete confidentiality regarding information obtained during their duties.
Scope of Job Description

This job description reflects the immediate requirements and responsibilities of the post. It is not an exhaustive list of the duties but gives a general indication of work undertaken which may vary in detail in the light of changing demands and priorities. Substantial changes will be carried out in consultation with the post holder.
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