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Job Title: Team Leader
Working hours: 37.5 hours per week, a rolling rota (24/7 365 days per year) – there will also be a requirement to be part of an out of hours, on call rota
Location: Hertfordshire
Responsible for: Senior Carers and Support Workers
Responsible to: Deputy Manager and Registered Manager

Role Summary:
To support the service to enable our service users to live their lives and enjoy meaningful experiences by providing direct support to the Registered Manager, Deputy Manager, Senior Carers and leading a group of Support Workers. 

Working as a Team Leader providing leadership and support for the Senior Carers and Support Workers within London Paramount Care ltd will be challenging and rewarding in equal measure. Our Support Workers are required to show passion and compassion to our service users, with a focus on seeing them achieve and thrive. The role of the Team Leader is expected to role model the service we expect our Service Users to receive and will be expected to hold a high standard for support delivery in all aspects of their role as well as being fully aware of safeguarding policies, procedures and their duty to uphold these.

Main Duties and Responsibilities

Leadership

· Deputised deputy manager and manager, including playing an active role in the London Paramount Care ltd Senior Management Team and making risk based decisions 
· Completing compliance audits within the home.
· Provide leadership to the team acting as a positive role model at all times
· Manage rotas on a daily/weekly/monthly basis to ensure that the service is resourced appropriately
· Provide effective Supervision to Senior Carers and Support Workers
· Promote good team working within the service
· Motivate, support and mentor the team, including debriefing following challenging situations
· Support the Registered Manager and Deputy Manager in defining the quality of service and holding themselves and others to account for delivering to this.
· Hold team meetings on behalf of the Registered Manager and Deputy Manager



Support

· Carry out the duties expected of Support Workers to maintain the level of service expected within the service:
· Ensuring all personal Care tasks are carried out appropriately
· Preparing meals and carrying out domestic tasks
· Supporting health appointments and dealing with external agencies including educational and local authority
· Recording relevant information in line with the appropriate regulations
· Always Ensuring the health and safety of the Service users.
· Be on Call 
· Implementing the rota on Play Day 
· Carrying out inductions for new staff members 
· Carrying out any relevant maintenance along with Senior Staff. 
· Having competency in signing and ordering of medication.
· Carrying out House Risk assessments to ensure safety. 
· Contacting family members of the service users when necessary.
· Attending Professional meetings with Managers 
· Recording of overall petty cash. 
· Implementing any management policies. 
· Carrying out Training Audits and overseeing all Nourish Audits 


How will we support you?
We will support you by giving you:
· A detailed induction so you will understand our Service User’s expectations, your job and how to do it
· Regular detailed supervisions, appraisal and feedback
· Training on specific tasks and activities
· Regular staff meetings
· Developmental opportunities, so you can develop your skills and progress
· Opportunities to apply for promotion at London Paramount Care ltd
· Ability to complete vocational courses and receive qualifications
· Managerial support at every step of employment

What experience and skills do you need for this job?
You will need to:
· share our values
· be caring
· communicate well
· be responsible

Our expectations explained

	Sharing our values means:
· you want to support people with autism and complex needs
· you are committed to outstanding support
· you are friendly and enthusiastic
· you are determined to improved outcomes for Service Users
· you can work collaboratively with colleagues as part of a team 
· you take pride in your work
· you are punctual


	Being caring means:
· you put the Service Users we support first
· you are patient
· you can support people with positive behaviour
· you make decisions with and not for a young person
· you treat people with dignity and respect
· you carry out your job to the best of your abilities
· you can help people with limited communicate skills to be heard and understood


	Communicating well means:
· you communicate respectfully
· you listen to people and consider what they say
· you speak and write clearly and accurately
· you have basic IT skills
· you can complete forms and reports accurately
· you remain professional regarding any issues
· you are responsive to queries
· you are polite and respectful to individuals you encounter


	Being responsible means:
· you can work on your own and make decisions when necessary
· you can understand risk and danger and act to ensure people stay safe
· you can support service users with medication
· you take responsibility for your own development, learning on the job and in formal settings
· you recognise and learn from your mistakes
· you address concerns when you see them
· you identify what is needed to perform to a higher standard
· you maintain professional boundaries with Service Users 
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