Job Description
POST:


Support & Development Manager 

RESPONSIBLE TO:
Area Manager

HOURS OF WORK:


                                        This will include some evening and weekend working and provision     

                                        of staff support outwith 'normal working hours'.
The Support & Development Manager will work closely with the designated Area Manager to manage and develop highly individualised support services within a specific geographic area. 

Main Objectives of the post:
1. To assist in the design and development of new and existing services to creatively meet the support needs of people with disabilities within the specified geographic location.

2. To provide positive leadership and management which enables small teams of workers to deliver and continually improve high quality support in line with people's needs, agreed outcomes, aspirations and individual budgets.
3. To ensure all services are managed within our policies, practices and quality assurance systems, operating within the Health and Social Care Standards, Codes of Conduct and Health and Safety legislation. 
FOR People WE support and their families and representatives
1. Develop individual person centred planning processes that ensure that each person's support is outcome based, tailored to their individual requirements and delivered within their individual budgets.

2. To ensure that individuals are provided with the best possible support and opportunities to enjoy a fulfilling lifestyle within safe parameters, ensuring that any risk issues are fully addressed.

3. To creatively develop local community support networks and individual support circles that, where possible, reduce the dependency of individuals on paid support.

4. To promote a positive culture and processes that enable people we support (and their families/representatives) to understand their support options and participate appropriately in all decisions affecting their support.

5. To ensure that people we support and their families have adequate financial information and support to understand how their Individual Budget is being managed where an Individual Service Fund is in place.
6. To ensure that all individual services are regularly reviewed to monitor the quality of support provided and ensure they are responsive to changing needs, wishes, aspirations and opportunities.

FOR people who are potentially wishing to use OUR support services (and their families and representatives):
1. To ensure that good quality information is available locally to people who may be interested in using our support services.

2. To meet with people who potentially wish to use our support services (and their families/representatives) and discuss the service which we can offer and the options that may be available within the geographic area.

3. To design and develop individual Outcome Based Support Plans in line with people's individual budget and personal requirements.

4. To liaise effectively with commissioning staff and other multi-agency representatives in relation to support applications/referrals.

With Workers:
1. To participate in and sometimes co-ordinate person centred recruitment and deployment of contracted and relief register workers to ensure effective support delivery in the area. 

2. To manage local induction, supervision and performance appraisal of workers in the area.

3. To lead, supervise and support the local management team to manage small teams of workers to competently deliver high quality outcome based support to individuals (This will include provision of 'out of hours' support).

4. To help all workers and teams operating in the area to confidently support people in a person centred way and ensuring that workers have the specific knowledge and skills to meet the individual requirements of the people they support.

5. To develop a culture of creativeness, openness and professional accountability in line with the Codes of Practice for all social service workers.

Operational Management:
1. Work in close partnership with the designated Area Manager to develop local practice, systems and procedures that reflect personalised individual support services with appropriate accountability for both individual and service budgets.

2. Manage the service within our operational procedures to meet the Health and Social Care Standards, Health and Safety legislation and requirements of the Care Inspectorate.

General:
1. Liaison with relevant professional agencies in the area and in particular work closely with care managers and commissioning staff.

2. Work in partnership with other individuals and community groups to maximise community opportunities for people we support.

3. Being accountable for the quality of your own work and learning, thereby maintaining and improving knowledge and skills, while at all times operating within the Codes of Practice for social service workers. 

4. Any other duties consistent with aims of the post as required.
