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Junior Analyst - Intelligence
	Role Title
	Junior Analyst – Intelligence (Africa)

	Date of drafting/ latest edits
	27/07/2026

	Reason for drafting/ editing
	Change of location

	Author/ most recent changes made by
	People Team

	Business
	Healix International

	Location
	Cape Town, South Africa

	Function or Team 
	Intelligence Team, Global Security Operations Centre (GSOC)

	Role Grade
	Grade 1

	Core Hours / Working Pattern
	Full‑time shift work averaging 35 hours per week over a five‑week period. The shift pattern covers seven days a week, with start and finish times being worked in line with the department rota and daylight-saving time changes. 

	
Reporting Lines
	Direct Line Manager Job Title: Global Risk Intelligence Manager
Matrix reporting lines: None 

This role requires the ability to navigate and collaborate within a matrix structure, working across multiple teams, functions, and stakeholders to achieve business objectives.  

	Direct Reports
	None

	 Committee Membership
	None



Role purpose
The purpose of the role is to identify research and advise on any potential risks to client personnel, assets, and sites within assigned regions or themes, to help support the delivery of high-quality intelligence outputs. 

Role responsibilities and deliverables
This position denotes the following essential responsibilities and deliverables:

Risk Intelligence
Monitor diverse sources for global security developments and major travel disruptions that may impact or interest the Healix client base.
Take ownership of regional and thematic intelligence outputs for the Africa region, ensuring relevance and quality.
Publish accurate, informative, and actionable security alerts aligned with internal reporting thresholds.
Track major regional developments and maintain a personal database of noteworthy incidents, events, and trends.
Maintain up-to-date Sentinel content by reviewing and enhancing information on evolving risk environments within the Africa region.
Produce long-form analytical reports on topics such as political and operational risks, elections, risk rating changes, and evacuation watch levels.
Utilise the Tool for Intelligence Gap Analysis (TIGA) to enhance the quality of desktop and network intelligence sources; schedule regular network reviews with regional colleagues.
Maintain and update risk and evacuation ratings using the Risk SPIDER and other internal tools; communicate changes clearly to clients.

Escalations and Platform Support
Collaborate closely with the security operations team to provide analytical input on security advice and assistance cases.
Support the operations team by understanding phone systems and operational protocols.
Develop a strong understanding of client footprints and case activity to proactively engage clients during relevant security developments.
Identify incidents that represent significant deterioration or unusual security events, triggering escalated operational responses and alerting the wider team.
Provide continuous intelligence updates during crises or prolonged security issues, taking lead responsibility for all intelligence output and post-incident reporting.
Manage escalations in line with SLAs for the Critical Watch service.
Participate in Incident Management Teams (IMTs) during escalated situations, evacuations, and security operations, including working outside regular hours until the IMT is stood down.

Consultancy
Contribute contextual and specific intelligence content to consultancy projects as needed.
Support consultants and providers with relevant risk intelligence during assistance or consultancy engagements.

Other Responsibilities
Collaborate with Analyst and Coordinator colleagues on initiatives to enhance the overall quality of the Healix service offering.
Support the Client Services Team by delivering presentations and discussions on security issues and countries of interest.
Engage with wider Healix stakeholders, including medical, projects, and business development teams, to ensure alignment and integration of intelligence efforts.

Healix Values
At Healix International, our values are more than words; they are the guiding principles and behaviours that shape how every one of us works, collaborates, and makes decisions. They define our commitment to integrity and excellence, ensuring we deliver the highest standards for our clients and each other.

· Put people first: prioritise the care and wellbeing of colleagues and clients in every decision.
· Think independently: use expertise, analysis and judgement to make clear decisions - acting with integrity even when situations don’t follow the rules.
· Earn trust: act with respect, be transparent and deliver reliably to colleagues, clients and partners alike.

Healix Core Competencies: 
Every role at Healix International is built on a foundational core competency framework that reflects who we are and how we work. While these core competencies are shared across the business, the ways in which they come to life will look different depending on your role and function. The level of expertise expected will also vary by role grade, as outlined in our Competency Framework.

Accountability:  the ability to accept responsibility and to be answerable for your actions, decisions and their consequences. 
Collaboration: the ability to work with others to achieve desired outcomes, in a way which leverages each other's strengths and contributions, respectfully. 
Communication: the ability to exchange information effectively, including (but not limited to) verbally and in writing.
Problem Solving: the ability to critically assess a problem, to navigate obstacles and/or apply an appropriate solution.  
Resilience: the ability to adapt and respond effectively to challenges and to change.

Required skills, knowledge and experience

This position requires:

Prior experience:  experience working in a team environment; experience in OSINT research and / or intelligence collection.
Subject matter knowledge: Demonstrable knowledge of and interest in the Africa region. Regional language proficiency (eg: French, Arabic or other relevant languages) is desirable. 
Technical acumen and knowledge: analytical abilities; demonstrated knowledge of political and security issues, particularly within the Africa region.
Tools proficiency: proficiency in using Microsoft Office applications; the ability to learn and use Healix systems.
Communication skills: the ability to communicate fluently in English across written and verbal channels; the ability to produce high quality written material to strict deadlines.
Management skills: the ability to manage multiple tasks within a dynamic environment.
Successful application of these skills and the ability to deliver sustainably against agreed objectives and other performance metrics.

Relevant qualifications
An undergraduate degree, or equivalent, in International Relations, Politics, or a related field.

Group compliance requirements
There are various compliance requirements that all Healix group employees are required to abide by -
· Adherence to all Healix International internal policies and processes.
· Maintain all confidentiality obligations during and after employment.
· Ensure compliance in relation to all regulatory & legislative obligations.
As well as:
· Complete all mandatory compliance training within the deadline provided.
· Comply with the obligation outlined in the Mobile and Home Working Policy.
· Comply with the Company’s information security and data protection policies.
 
The job holder may be required to attend further training/seminars/workshops and or gain accreditations in relation to the above compliance requirements, all of which will form part of the Performance Management Framework (PMF) and Continuing Professional Development Plan (CPD) as appropriate for the role and the job holder.
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