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Description automatically generated]Job Title: 	     Quality Support Manager
Reporting to:   Group Governance, Learning and       Development Manager 
Responsible to: Director of Governance
Location:           Healthcare Ireland Homes 
Hours:	                 40 hours per week

OUR HOMES PROVIDE AN ENVIRONMENT WHERE INDIVIDUALITY IS EMPHASISED AND THE PRIVACY
AND DIGNITY OF ALL OUR RESIDENTS IS RECOGNISED

About the role

The Quality Support Manager is a senior clinical leadership and quality governance role, responsible for driving high standards of care, strengthening regulatory compliance and promoting continuous improvement across Healthcare Ireland Homes.  The role will support operationalising Healthcare Ireland’s values of Quality, Innovation, Compassion and Respect by supporting Home Managers to deliver safe, effective and high-quality services while strengthening regulatory compliance.

The Quality Support Manager will work closely with Home Managers, Regional Managers, Directorate and the Governance Team to support homes on their improvement journey, in line with agreed Service Improvement Plans. Working in partnership with Home Managers, they will support continuous improvement across all areas of operational and clinical governance, role model best practice and ensure identified areas for service development are translated into meaningful action, measurable progress and sustained improvement.

The Quality Support Manager will provide governance oversight of each home’s service improvement journey, supporting learning and development of staff teams, monitoring the implementation of Service Improvement Plans and quality assuring changes to systems, process and practice.  They will be responsible for assessing and monitoring progress, providing assurance and escalating concerns in a timely manner.

The post holder will provide leadership, coaching and mentorship to care home teams, building relationships at pace to develop the confidence and commitment required to support teams on an improvement journey. They will undertake assessment and analysis of the care home’s performance, provide evidence-based constructive feedback, respectfully challenge and navigate resistance to change in a positive and engaging manner.

This role is ideally suited to an experienced Registered Nurse with strong leadership capability, sound regulatory expertise and a clear commitment to continuous improvement, staff development and quality assurance.

Reporting to the Group Governance, Learning and Development Manager the post holder will be required to have excellent interpersonal and communication skills, be flexible and adaptable and be able to work co-operatively and collaboratively.   They will have a clear understanding of high quality, safe and effective care and the ability to effectively assess and analysis services against HCI and regulatory standards.  
Duties and Responsibilities

Quality, Governance & Regulatory Assurance
· Assess the quality of care and service provided against HCI values, policies and procedures and regulatory standards
· Identify areas that require improvement in care and service delivery, identifying solutions to support the required service improvements and the embedding of sustainable change.
· Provide senior clinical governance leadership across Homes, ensuring quality, safety, compliance and effectiveness.
· Work with the Director of Governance to deliver service improvement plans and governance priorities.
· Support Homes with inspections, audits, safeguarding activity and regulatory reviews.
· Ensure governance frameworks, policies and standards are consistently embedded.
· Role model best practice, professionalism, integrity and compassionate leadership.

Leadership Cover & Service Stability
· Lead by example promoting a culture which places the quality of life and safety of residents at the centre of the decision making.
· Foster a team culture where staff feel valued, supported and respected and engaged.
· Create an environment where staff feel comfortable raising concerns, suggesting improvements and learning from mistake.  
· Provide stabilisation support to Homes experiencing quality, staffing or performance challenges.
· Maintain regulatory continuity, safe staffing and quality oversight during leadership transition.
· Support induction and onboarding of new Home Managers to ensure effective handover and strong governance.
· Provide Home Manager cover during absence, vacancy or transition, assuming leadership and regulatory accountability where required.	Comment by Natalie Magee: Carole can this be taken out?
· Promote transparency, accountability and continuous improvement across the organisation.

Learning, Development & Clinical Excellence
· Work with learning and clinical training leads to embed training, competency frameworks and development pathway.
· Support preceptorship, competency assessment and clinical development programmes.
· Promote reflective practice, learning and continuous improvement across Home
Management teams.
· Identify development needs and coordinate appropriate learning and support.
· Provide mentorship and coaching to managers and staff teams for the purpose of ensuring knowledge transfer, consistency of understanding regarding performance standards, operating procedures and regulatory requirements 
· Assist in the engagement of all staff throughout the care home’s service development journey.

Continuous Improvement & Transformation
· Provide assessment, analysis and feedback on the performance of care homes identifying trends and areas of clinical risk and regulatory noncompliance in a timely manner and support remedial action
· Provide support and guidance to staff to ensure operational systems and processes are established, documented, implemented and maintained to the required standards in line policies, procedures and regulatory requirements
· Lead and support service improvement projects, transformation initiatives and development programmes.
· Build local project structure and stakeholder engagement to support sustainable change
· Ensure improvement activity is evidence-based, outcomes-focused and aligned to Group strategy.
· Promote innovation, emerging best practice and sector developments to enhance service delivery.

Performance, Reporting & Collaboration
· Support the Care Home Manager in reviewing and improving their auditing and reporting systems
· Maintain high-quality reporting and governance documentation.
· Support consistent regional performance standards and benchmarking.
· Promote joint working and a consistent quality culture across Healthcare Ireland Homes.
· Provide evidence-based updates at meetings, including Care and Clinical Governance.
Undertake any other duties reasonably required by the Directors.
· Manage external stakeholder relationships effectively to achieve positive outcomes 

About you 

Essential
· Right to work in the UK.
· A Registered Nurse with active NMC registration. 
· A minimum of three years’ experience care home manager’s or leadership role within social care. 	Comment by Natalie Magee: Not sure if this should be 2 or 3 years but think applicants should have some expereince
· A sound working knowledge of the statutory requirements associated with care.
· A good understanding of budgets is desirable.   
· Understanding of the key business activities associated with a care home.	
· Ability to demonstrate conceptual, analytical, organisational and problem-solving skills
· Be able to demonstrate strong leadership ability in a key, demanding role. 
· Strong communication skills. 
· Evidence of Continuing Professional Development 
· Hold full driving licence and access to transport 


Desirable
· A minimum of 1 year experience working in a regional position. 
· Experience in supporting home leadership teams in quality and personal development.

Additional information

· Disclosure and Barring Service - you will need to complete an Enhanced Access NI disclosure. Access NI is a branch of the Department of Justice. Their role is to process applications from members of the public who require a criminal record check for employment purposes. Healthcare Ireland require 3 forms of ID to process this check. 

· Nursing and Midwifery Council (NMC) - an independent regulator for nurses and midwives in the UK and nursing associates in UK. You are required to hold an active UK NMC pin for this role. NMC promote high educational and professional standards, maintaining the register of professionals eligible to practise as well as investigate concerns about nurses, midwives, and nursing associates.
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