PERSONNEL SPECIFICATION

Job Title: Support Worker
Council: Social Witness (Disability Services)
Responsible to: Project Manager

CRITERIA

1. QUALIFICATIONS AND KNOWLEDGE

Essential

e Knowledge of learning disability and principles of care

e Appropriate IT skills to be able to use Microsoft Word, email, electronic recording
systems and a willingness to learn new computer systems as required

Desirable

e QCF/NVQ Level 2 in Health and Social Care

e Knowledge of the range and complexity of lifestyle needs of people with learning
disability in a supported living environment

e Knowledge of the current philosophy and best practice in the provision of support
structures for people with learning disability

2. RELEVANT EXPERIENCE
Essential
e Experience of working in a caring environment directly with an adult client group

3. PERSONAL ATTRIBUTES
Essential
e \Very good inter-personal skills
e Ability to work on own initiative
e Ability to work as part of a team.
e Aresponsible and mature attitude towards tenants and duties

4. PHYSICAL REQUIREMENTS
Essential
e Health — such as to allow for attendance, reliability and work proficiency
e Appearance — must be acceptable within the working environment

5. SPECIAL CIRCUMSTANCES
Essential
e Committed to working with the client group
e Must be willing to behave in a manner which respects the Christian ethos of the
Presbyterian Church in Ireland
e Ability to provide spiritual support for tenants as required
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WE ARE AN EQUAL OPPORTUNITIES EMPLOYER CHURCH IN IRELAND




e Available for unsocial working hours (including sleep-in duties/week-end working) if
required



