ABOUT US AND THE ROLE

What does a Deputy Service
Manager do?

Put simply, your job is to assist in the
management and development of a high-quality
Service which meets the needs and aspirations
of people with a learning disability in order to
deliver our Mission




ABOUT US AND THE ROLE

POSITIVE FUTURES



JOB PROFILE

Deputy Service Manager
Service Manager

To assist in the management and development of a high-quality Service which meets
the needs and aspirations of people with a learning disability in order to deliver our
Mission

To assist the Service Manager to deliver a high-quality Service to include:

. Provide leadership and act as a role model to all staff, ensuring that the
strategic aims of Positive Futures are communicated and realised in the work
that is delivered within the Service. This means encouraging effective two-way
communication between staff in the Service and the wider Organisation e.g. by
attending management team meetings, service team meetings and
encouraging all staff to contribute to the Joint Consultative Committee
(JCC).

. Ensure that the Service is resourced appropriately and expenditure controlled
in line with budget requirements, including effective management of all staff
and on call rota to ensure that the people we support receive the care and
support they need at all times. This includes actively promoting and supporting
the involvement of volunteers in the work of the Service.

« Work within the requirements of relevant legislation, regulations and
government policy (HIQA, HSE, Health and Safety).

. Ensure the mechanisms and systems are in place to monitor the quality of the
Service in line with policy and regulations. This includes completion of regular
audits and quality assurance measures to review and promote quality of
support.

. Facilitate the integration of risk management and controls, escalating reports
of any risk and considering mitigating actions as required.

« Provide leadership in the use of person-centred thinking tools and person-

centred approaches to ensure that the people we support experience full and
valued lives.
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JOB PROFILE

. Deputise for the Service Manager in their absence and assume responsibility
for the day-to-day management of the Service.

To ensure the effective people management of all staff and volunteers, ensuring
they join, are managed well and leave the Organisation in line with Positive Futures’
policies and procedures as well as the CORU Code of Practice. This means to:

« Set clear roles and responsibilities for staff you manage. Staff will have the
required skills and knowledge to fulfil their roles effectively with development
plans to address any skills deficit.

. Ensure that all staff are supported to achieve relevant qualifications.

« Ensure that staff are recruited, inducted, trained, coached, mentored, enabled,
supervised and performance managed to do their jobs effectively. This will be
in line with Positive Futures’ policies and procedures and the CORU Code of
Practice.

« Ensure effective and clear communication, administrative, information and
technology systems are in place and that they are maintained, reviewed and
developed.

. Participate in the Service “on call” rota as required.

. Co-ordinate a Support Planner to ensure adequate cover of staff support to
the people who use the Service and participate in this by working shifts /
sleepovers, as required.

To ensure compliance with Health and Safety policy across the Service:

. Be responsible, as designated, for ensuring the upkeep of the houses and the
Service office in line with policy and Service Level Agreement.

. Assist in the implementation of Health and Safety policies and procedures
including conducting regular Health and Safety checks and monitoring as
required.

General:

. Promote and encourage the involvement of, and engagement with, the people
we support to ensure their views and aspirations inform service delivery

. Challenge and influence current ways of working to drive a positive change
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JOB PROFILE
« Maintain confidentiality and data protection requirements with all work
undertaken.

« Carry out your duties and responsibilities in line with relevant health and safety
and risk management policies and procedures.

« Ensure that risk management processes are complied with, risks are clearly
identified, and mitigation actions are taken.

« Represent the organisation both internally and externally as necessary.
. Attend staff training courses, seminars, conferences etc as required.

« Build and develop positive working relationships within your team and across
other teams and departments.

. Develop and maintain positive professional working relationships with funders,
key individuals, and agencies in the interests of the people we support.

. Make effective use of information, communication and technology systems in
order to carry out the responsibilities of the post.

There may be occasions when the Job Holder is required to fulfil some duties
outside of normal working hours and flexibility is therefore essential.
This Job Profile is not restrictive, and the Job Holder may be required to undertake
any other duties and responsibilities as may be directed by their Line Manager.
All of the above duties must be carried out in line with the Policies and Procedures
of the Organisation.

The Chief Executive must be contacted in the event of all media enquiries.

There may be other duties from time to time as Positive Futures may reasonably
require.
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JOB PROFILE

Complete an application form online stating how you meet the following criteria for
this job in the shortlisting section of the application form. We will use this shortlisting
section to decide whether to invite you to an interview.

To apply for this role, you MUST have:

One of the Following

e Relevant FETAC Level 7 qualification or Psychology or other relevant Higher
Degree and 2 years’ experience in a Health and Social Care Setting OR 4
years’ experience in a Health and Social Care setting.

e A recognised Level 6 award in Social Care and at least 4 years’ experience in
a Health and Social Care setting.

AND

e 2 years management experience which includes supervision of staff
e Full, valid driving licence or an ability to travel independently to meet the
requirements of the post.

If you meet the shortlisting criteria, you will be invited to attend an interview.
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JOB PROFILE

To be successful at interview and ensure the people we support receive the highest
quality service, you need to:

e Share our POSITIVE values

e Have the right skills (or competencies) needed for the job.

Our Values

“Our values” are what underpin everything we do in Positive Futures.

PEOPLE FIRST — our people are at the heart of everything we do.

OPPORTUNITIES — we seek out opportunities that enrich lives and empower
people.

SUSTAINABILITY— we strive for positive social, economic and environmental
benefits for now and in the future

INNOVATION — we embrace creativity and continuous learning to reimagine
and refine our unique person-centred support

TENACIOUS — we don'’t give up — we believe in making the impossible,
possible.

INCLUSION — our staff and people we support are our strength, we listen and
learn together.

VALUE FOR MONEY - delivering impactful, life changing results with
efficiency and integrity.

EXPERTISE — we look beyond limitations in our pursuit of excellence
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Our Competencies

JOB PROFILE

You need to have the following skills (competencies) to help the people we support
to live the life they want.

Competencies
for the role

You need to be:

Respectful and
Understanding
of Others

¢ Kind and work well with others, treating them with
respect and dignity
e Understanding of the needs of others

Effective
Communication

e Able to communicate effectively with others, verbally
and in writing

Results and
Quality Focus

e Able to be an active, positive and co-operative member
of the team

e Helpful and supportive of others

e Focussed on the best interests of people we support

Problem e Open minded and able to resolve difficulties
Solving and e Able to make good decisions

Decision

Making

Resilient to e Open to change and new developments / initiatives
Change and o Able to adapt well to new and unfamiliar situations
Challenges  Resilient and cope well when challenges arise
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PAY AND BENEFITS
The people we support and our staff are at the heart of all that we do.

As a valued member of staff, you can avail of our competitive salary and benefits
package

01 € 51,206.00
02 € 52,738.00
03 € 54,300.00
04 € 55,897.00
05 € 57,503.00
06 € 59,375.00
07 € 61,253.00

The person appointed will be entitled to 25 days’ leave per annum
increasing by one day for each complete annual leave year worked
to a maximum of 30 days. The person will also be entitled to 10
designated public holidays.

Entitlements are shown based on full-time hours and will be
adjusted on a pro rata basis for part-time staff.

Positive Futures recognises the following 10 designated public
holidays:

New Year’s Day, St Brigid’'s Day, St Patrick’s Day, Easter Monday,
Early May Bank Holiday, June Bank Holiday, August Bank Holiday,
October Bank Holiday, Christmas Day, and St Stephen’s Day.

We offer a contributary pension scheme - we pay 4% for eligible
staff alongside your contribution of 4%.

Salary Finance is our financial wellbeing provider, offering financial
education including budgeting tips and tools, videos and webinars.
Eligible staff will also have access to savings accounts and loans.
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PAY AND BENEFITS

You can speak in complete confidence to trained counsellors from
StaffCare (an independent staff support provider).

See ‘Training and Support’ section for other ways we provide
support to our staff.

We offer enhanced contractual sick pay when you’'ve completed
your probation period, with your entitlement increasing with length
of service.

We offer a range of work / life balance benefits including:

A suite of family friendly policies
Enhanced maternity and paternity pay
Bereavement leave.

Career breaks

Emergency time off.

You will receive induction, relevant training, and regular 1:1 support
meetings with your manager. We also provide opportunities for
team development and, when needed, specialist training for teams.

We will support you to develop your career and, complete external
and/or accredited training programmes relevant to your role.
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	Who will I be supporting?
	You can find out about the person you will be supporting in the attached document:
	‘Meet me, support me’.

