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JOB PROFILE

Job Title:			Maintenance Person

Line Manager:			Home Manager
Function / Department:	Operations

Key Relationships:	Home Manager
			Deputy Home Manager
			Residents
			Relatives
			Colleagues
			Property Manager

Location:		This role is Care Home based.

OUR VISION

To improve the lives of our residents and the communities we serve by consistently delivering special resident experiences and to be the best place to work in the care sector

JOB DESCRIPTION

Main purpose of the role 

To manage the maintenance and upkeep of the home in accordance with published policies and required standards to ensure that people live and work in safe and pleasant environments. To ensure the smooth operation of all building and site services.

Main duties and responsibilities

1. Undertake decoration and maintenance of the home under the instruction and guidance of the Home Manager and working within defined budgetary limits
2. Ensure any visiting contractors to the home have the correct permit to work in place.
3. Ensure that any contractors working within the roof spaces do not damage any of the fire curtains without prior approval.
4. Report and action any known defects to appliances, damaged furniture / equipment and any other potential hazards to the Home Manager or Property Manager and ensure any calls to the facilities management contractor are recorded and followed up.
5. Look to follow the guidance issued by the property manager to ensure call outs to contractors are minimised.
6. Ensure  maintenance of the Home’s exterior, including:
· Pathways and driveways are clear, unobstructed and safe
· Plants are kept in hydration, flowerbeds are tended and grassed areas kept tidy and presentable
· Lighting and signs inside and outside of the home are clear, visible and in good working order
7. Ensure that gutters & downpipes are free from obstruction especially in autumn season if accessible.  If not report appropriately.
8. Undertake the weekly and monthly checks of the fire systems and water temperatures and all other mandatory checks in accordance Company policies and procedures and ensure the log books are physically in good condition
9. Ensure all equipment is checked / cleaned etc. before a call out for service is made.
10. Advise when annual P.A.T testing is due, to carry out visual inspection to electrical items brought into the home.
11. Ensure that paints and varnishes are used and stored only in accordance with manufacturer’s instructions.
12. Ensure areas in which any decoration work is being done is well ventilated and safe for Residents, Visitors and Colleagues
13. Keeping an appropriate stock of replacement items such as light bulbs etc. These are to be stored securely with a stock list of all items.
14. With the Home Manager, complete monthly stock checks of all tools and other items of value.
15. Record any emergency calls and / or call outs and pass information to the Home Manager.
16. Participate in Staff and Resident meetings as required 
17. Attend mandatory training days / courses, on or off site, as and when required
18. Understand and ensure the implementation of the Home’s Health and Safety policy, and Emergency and Fire procedures.
19. To assist with the fire and water risk assessments and reviews.
20. Cover for annual leave / absence in other Care Homes as and when appropriate.
21. Induct new staff on Fire Safety.
22. Act as main point of contact to liaise with Estates Helpdesk and contractors for any repairs or servicing.
23. Responsible for orientation and induction of contractors and 3rd party representatives.
24. Attend the home for emergency call outs out of hours.
25. Under the supervision of the Home Manager, complete monthly audits and checks of all equipment and tools.

General Responsibilities

· To be responsible for the health, safety and welfare of yourself and others whilst at work, including colleagues, residents and visitors to the Home and for alerting the officers responsible to any hazards or potential risks to health and safety.
· To be fully conversant with the Beaumont policies relating to Safeguarding of Vulnerable Adults and Whistleblowing.
· To ensure compliance with the Beaumont Information Governance Policy, maintaining an appropriate level of confidentiality around issues that may be personal or commercially sensitive.
· Establishing and maintaining positive working relationships both with colleagues, residents, visitors and other health professionals and agencies.
· To act as an ambassador for the Beaumont company Vision and Values.
· To promote equality and diversity at all times and across all work activities.
· To adhere to Beaumont policies and procedures. 
· Attend mandatory training days / courses, on or off site, as and when required
· To undertake any other duties and accountabilities which would be lawful, reasonable and appropriate to the role.




Knowledge, Skills and Abilities

	Maintenance Person
	 
	 
	 

	KSAs
	Knowledge 
	Skill
	Ability

	City & Guilds Qualification in Building or Maintenance
	x
	 
	 

	Equipment/Supplies Moving & Handling 
	x
	 
	 

	Health & Safety Awareness
	x
	 
	 

	Hazard Reporting Protocols
	x
	 
	 

	COSHH Documentation
	x
	 
	 

	RIDDOR Awareness
	x
	 
	 

	Infection Control Awareness
	x
	
	

	Building Materials Storage Regulations
	x
	 
	 

	Asbestos Register
	x
	
	

	Water Hygiene
	x
	
	

	Fire Safety
	x
	
	

	Driving
	x
	
	

	Effective verbal and written communication 
	 
	x
	 

	Risk Assessment
	
	X
	

	Working at height
	
	X
	

	Team Working (Maintenance and Decorators)
	 
	X
	 

	Stock Control
	 
	X
	 

	Ordering
	 
	X
	 

	Basic IT
	 
	X
	 

	Meeting deadlines
	 
	X
	 

	Budgeting
	
	x
	

	Equipment/Tools Management 
	
	x
	

	Presentation 
	 
	x
	 

	Continuous Personal Development
	 
	x
	 

	Good interpersonal skills
	 
	x
	 

	Coordination / multitasking
	 
	x
	 

	Reliable 
	 
	 
	x

	Remains calm under pressure
	 
	 
	x

	Work unsupervised
	 
	 
	x

	Caring Attitude
	 
	 
	x

	Innovative
	 
	 
	x

	Committed to Quality 
	 
	 
	x

	Quickly acts on feedback
	 
	 
	x
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