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Crystal Care

Solutions



 
	      Job Description 


	Position:
	Maintenance Technician 

	Responsible to:
	Maintenance Co-Ordinator  


	Job Purpose  


	To carry out facilities maintenance and all general upkeep involved in all aspects of Crystal Care Solutions, both internal and external (ensuring external ground are kept clean and tidy). The role includes basic carpentry, plumbing, replacement of tiling and flooring, and painting and decorating. This also includes regular checks and assessments of both private and public areas, liaising with Senior Management Team, Registered Managers, Quality Assurance Manager and care staff, performing jobs as and when they are required.


	Day to Day Duties   


	Installations, inspections, diagnosing faults, testing, replacement, repair and maintenance of building, fixtures and fittings. 

General plumbing including washers, taps, unblocking toilets, unblocking stacks, basic carpentry such as new locks, architrave, boxing in, assembling furniture, easing and adjusting windows, replacing handles and similar hardware. 

General tiling - floors and walls 

General painting & decorating

Basic electrical maintenance such as changing light bulbs.

Identify hazards, defects and the need for adjustment or repair; to ensure compliance with agreed codes, law, working practices and Health and Safety

Taking direction from Maintenance Co-Ordinator and maintaining good communication with Registered Managers and SLT as required
Carry out planned tasks in accordance with contract/agreed requirements 

Carry out tasks within agreed time limits 

Ensure compliance to agreed codes, legislation, and procedures including Health and Safety

Maintain accurate records/documentation associated with your work 

Immediately report problems/failures that may impact on the Company and/or young people/individuals to your Line Manager

Meet your targets and contribute to those of the team as a whole

Contribute towards the smooth running of the team

Undertake ad hoc projects and duties as and when required.


	Additional Duties 


	Adhere to all Company’s policies and procedures 
To participate fully in the supervision and appraisal process.
To represent the Company in a positive manner when visiting Head Office or within any of the Company’s Registered Homes or other properties, storage facilities or any other location
To maintain the Company Van and ensure it remains clean and in good condition.
You need to have and maintain (with regular training and updates as necessary) the knowledge, technical skills and qualifications that are necessary to perform your job role to comply with the requirements of the Company and any applicable rules, regulations and with any law which applies to your job role.


	Equipment  


	You are responsible for the equipment provided to you for use in your job role. This means you must ensure that equipment is used in accordance with training provided, all of the organisation’s policies and procedures and the law and using, where applicable, any safety equipment or Personal Protective Equipment provided. 
You are responsible for ensuring that the equipment you use is maintained and can be used/operated at all times. You must ensure that equipment or tools given to you by the Company are stored safely. 


	Requirements 


	Full UK Driving Licence 

Experience of completing maintenance to deadlines

Ability to use Smartphone 

Literate in using a computer/sending emails

Basic literacy and numeracy skills 

Experience of maintenance within Children’s Homes/Nurseries/Schools/other Regulated Settings


	Compliance 


	To adhere to the health and safety policy, taking responsibility for ensuring a safe working environment.

To adhere to policies and principles of anti-discriminatory practice in all aspects of the work.
To drive in a safe an appropriate manner at all times and adhere to legislation laid out by the Driving Standards Agency. 
To respect diversity ensuring that all staff, visitors, candidates, callers and clients are treated with respect and dignity at all times.
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