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	GUILD CARE JOB DESCRIPTION

	Job Title 
	Field Care Supervisor 

	Unit
	Home Care

	Responsible To
	Registered Manager

	Responsible For
	Care Staff 

	Salary
	SP18 

	Hours of Work
	35 hours per week



	Job Requirements

	Essential
	· At least 3 years experience working within domiciliary care; 
· At least 1 year in a care supervision or care co-ordinator role;
· A good standard of spoken and written English language and basic maths;
· Level 3 Health & Social Care Qualification or similar e.g Competency Assessor;
· Knowledge of Care Certificate requirements;
· Willing to work shifts;
· Be computer literate 
· Full driving licence with access to a car.

	Desirable
	· Train the Trainer qualification;
· Knowledge of Care Quality Commission Fundamental Standards.



Job Purpose

To assist the Registered Manager in the safe and effective delivery of care and support to clients in their own homes. 


Main Duties

· Be responsible for clients and care staff in a designated geographical area
· Carry out needs and risk assessments of clients as part of new package set-up
· Prepare person-centred care plans for clients to include all necessary risk assessments and other relevant documentation
· Review care plans and risk assessments as per schedule agreed with the Registered Manager and update as necessary
· Review clients’ medication, medication risk assessments and medication administration sheets on a weekly basis (or as agreed with the Registered Manager) and deal with any queries that may arise
· Be the primary point of contact for Care and Support Workers and provide advice and support where needed
· Support the Care Co-Ordinator with roster preparation as and when required
· Support new staff undertaking induction and training 
· Carry out competency assessments e.g. medications, and manual handling
· Carry out Progress Performance Conversations (1:1s) with Care and Support Workers
· Carry out spot-checks with Care and Support Workers   
· To participate in the on-call rota acting as first point of contact for frontline staff and clients and providing appropriate advice and guidance in an emergency  
· Participate in the on-call rota
· Liaise with other social care and health care professionals as required
· Attend any meetings as directed by the Registered Manager
· Adhere to Guild Care policies and procedures, recommending any changes that might improve service quality and/or efficiency, implementing those changes that are agreed
· Promote, in a positive and professional manner, the image of Guild Care.





BELIEF Values

Guild Care has adopted the following BELIEF values which underpin everything we do.  These values are important to us and are discussed as part of our performance management conversations.
 
	BELIEF Values

	Brave
	· Courageous
· Passionate
· Empowered

	Engaging
	· Straightforward
· Authentic
· Present

	Loving
	· Genuine
· Caring
· Interested

	Integrity
	· Respectful
· Accountable
· Trustworthy

	Everyone matters
	· Considerate
· Attentive
· Appreciative

	Free to be me
	· Playing to strengths
· Supportive
· Vulnerable



Health and Safety

As an employee you have a responsibility under the Health and Safety at Work Act 1974 to:

· Take reasonable care of yourself and others at work
· Co-operate with Guild Care to ensure the laws relating to health and safety are not broken
· Report any problems or concerns about health and safety to the manager in the area in which you are working

Equal Opportunities

Guild Care is committed to anti-discriminatory policies and practices, and it is essential that the post holder is willing to make a positive contribution to their promotion and implementation.

Confidentiality

The post holder is required to observe strict and complete confidentiality regarding information obtained during his/her duties.

Scope of Job Description

This job description reflects the immediate requirements and responsibilities of the post. It is not an exhaustive list of the duties but gives a general indication of work undertaken which may vary in detail in the light of changing demands and priorities. Substantial changes will be carried out in consultation with the post holder.
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