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Assistant Housekeeping Manager

IBIS Budget
35 – 39 Dublin Road
Belfast, BT2 7HE


Housekeeping

Hotel: 						Department:
						
Housekeeping Manager

						Reports to:


About Us
Andras Hotels is Northern Ireland’s largest hotel group with nine hotels in Belfast, Coleraine and Portrush, two apartment complexes, a Café Bar and a Health Club and Spa. We are rapidly expanding our portfolio and we are dedicated to promoting tourism and hospitality across the country. We develop our people through our Andras Academy, the industry Wellbeing and Development Promise, and we are proud to be signed up to Green Tourism.
What is the Job?
The moment a guest steps into one of our hotels, they walk into a genuinely memorable experience. As Assistant Housekeeping Manager, you’ll help the Housekeeping Manager in supervising all aspects of housekeeping and laundry – ensuring high standards are maintained.

What we offer:
· Discounted Hotel Rates across ‘000’s of hotels worldwide for employees and for family and friends
· Health Care Cash Plan
· Diamond membership of Kingsbridge Hospital Group
· Enhanced Pension Scheme
· Enhanced Maternity Pay
· Enhanced Paternity Pay
· Cycle to work
· Recruit a friend scheme
· Employee Appreciation and Social Events
· Employee of the Month Award
· £20 for completion of FLOW training
· Increased Annual leave with service
· Discount at Bodyscape – Employee rate and family and friend rate
· Cyrospa discount rate at Bodyscape
· Communication and advice on Health and Wellbeing
· Andras Academy – Training and Development Programmes and progression opportunities within the Andras Hotels Group
· Work for globally renowned Hotel Brands
· Reward Club Incentive Scheme 
· Hotel Incentive scheme
· Employee Assistance Programme (EAP) & Wellbeing App
· Perks and Discounts – access to perks and discounts on travels, shopping and much more

Your day to day:
People

· Assist Housekeeping Manager in managing day-to-day staffing requirements, plan and assign. Provide mentoring, coaching and regular feedback to help manage conflict and improve employee performance 
· Ensure staff are fully trained in all mandatory Brand and Health & safety trainings and has the tools and equipment to carry out job duties 
· Promote teamwork and quality service through daily communication and coordination with other department heads 
· May assist with planned deep cleaning projects and/or assist housekeeping staff during high volume periods. 
· Recommend or initiate any HR elated actions where needed.

Guest Experience

· Check that public areas, guest rooms, equipment, linens are clean and in good repair advise team members of areas of improvements 
· Perform housekeeping duties necessary, including making beds as well as vacuuming and cleaning guest suites to ensure guest satisfaction 
· Handle complaints and special requests to achieve complete guest satisfaction 
· Comply with special needs and requests of the guests, VIPs and repeat visitors. 
 	
Responsible Business

· Maintain and order supplies and equipment in a timely and efficient manner while minimizing waste and maintaining “green” initiatives (example: container recycling and cleaning agents) 
· Maintain procedures for security of lost and found items 
· Perform other duties as assigned. May also serve as Acting Housekeeping Manager in absence of Housekeeping Manager 
· Involve team in preferred Hotel Charity 
· Educate team in Hotel’s Green Engage programme to reduce Hotel’s Carbon footprint.

Financial

· Monitor staff hrs on day-to-day basis. 
· Control Chemical usage in hotel. 
· Maintain proper inventory levels, managing cost per room for supplies and labour (example: bed & bath linen reuse and laundry operation). 


What we need from you
Essential:

· 1 years’ housekeeping experience to include supervisory experience 
· A high level of written and verbal communication 
· Must speak Fluent English

Desirable:

· Previous experience in the hospitality industry


How do I deliver this?
Heartist Transforming” - Offering guests a different experience, creating emotion, forging lasting relationships built on courtesies, moments and memories, also means allowing spontaneity, encouraging initiative and letting every employee express their personality. 

AccorHotels sees a “Heartist” in each employee — a master of the art of hospitality who serves others from the heart, with curiosity and inventiveness and therefore always strive to:

· Make guests feel welcome 
· Make guests feel heart-warmed 
· Make guests feel incredible
· Make guests feel like they belong.

There’s so much more to the job than we can capture here. It’s simply about creating great experiences, doing the right thing and understanding people.






[image: A picture containing text, clipart

Description automatically generated]The statements in this job description are intended to represent the key duties and level of work being performed. They are not intended to be ALL responsibilities or qualifications of the job.
[image: A green and white sign

Description automatically generated]
image1.jpeg
v ANDRAS

Y ~HOTELS—




image2.png




image3.png




image4.png




image5.png
WWellbeing






                Assistant  Housekeeping   Manager     Hotel:              Department:                             Reports to:       A bout Us   Andras Hotels is Northern Ireland’s largest hotel group with nine hotels in Belfast, Coleraine and  Portrush, two apartment complexes, a Café Bar and a Health Club and Spa. We are rapidly  expanding our portfolio and we are dedicated to promoting tourism and   hospitality across the  country. We develop our people through our Andras Academy, the industry Wellbeing and  Development Promise, and we are proud to be signed up to Green Tourism.   What is the Job?   The moment a guest steps into one of our hotels, they walk into a genuinely memorable  experience. As Assistant Housekeeping  Manager,   you’ll help the Housekeeping Manager in  supervising all aspects of housekeeping and laundry  –   ensuring high standards are maintained .     What we offer:      Discounted Hotel Rates across ‘000’s of hotels  worldwide for   employees and  for family and friends      Health Care Cash Plan      Diamond membership of Kingsbridge Hospital Group      Enhanced Pension Scheme      Enhanced Maternity Pay      Enhanced Paternity Pay      Cycle to work      Recruit a friend scheme      Employee Appreciation and Social Events      Employee of the Month Award      £20 for completion of FLOW training      Increased Annual leave with service      Discount at Bodyscape  –   Employee rate and family and friend rate      Cyrospa discount rate at Bodyscape      Communication and advice on Health and Wellbeing      Andras Academy  –   Training and Development Programmes and progression  opportunities within the Andras Hotels Group      Work for globally renowned Hotel Brands      Reward Club Incentive Scheme       Hotel Incentive scheme      Employee Assistance Programme (EAP) & Wellbeing App  

  IBIS  Budget   35  –   39  Dublin Road   Belfast, BT2 7HE       Housekeeping  

  Housekeeping   Manager  

