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Job Title:		General Assistant  	
Reporting to: 	Home Manager	



About the role

The General Assistant role at Kathryn Homes is a blended role, working with the housekeeping and kitchen teams to assist with the day-to-day operations of the Home. The role is essential to the wellbeing of our residents through the provision of high-quality, person-centred surroundings.

Reporting to the Housekeeper and Chef, the position is about a lot more than preparing and serving meals and cleaning – the General Assistant will support with ensuring the dietary needs of our residents are met in addition to contributing to a clean and tidy environment for our residents. 

OUR HOMES PROVIDE AN ENVIRONMENT WHERE INDIVIDUALITY IS EMPHASISED AND THE PRIVACY
AND DIGNITY OF ALL OUR RESIDENTS IS RECOGNISED

Duties and Responsibilities

Kitchen
· Assist with food preparation tasks including cleaning and chopping ingredients, portioning ingredients and assembling menu items under direction from the Chef or Cook ensuring to meet to the dietary and nutritional requirements of the residents. 
· Maintain cleanliness and hygiene standards in the kitchen and dining areas, including washing dishes, sanitising surfaces, disposing of food waste in accordance with food safety regulations. 
· Assist with meal service activities such as setting tables, serving meals and assisting residents with dietary needs or mobility challenges. 

Domestic
· Perform a variety of cleaning tasks throughout the care home, including vacuuming, dusting, mopping floors, and cleaning surfaces in resident rooms, communal areas and offices, both daily and as scheduled deep cleaning. 
· Ensure that all areas of the Home, including bathrooms, kitchens, dining areas and hallways are maintained to a high standard of cleanliness and hygiene. 
· Empty and dispose of waste and recycling safely and in accordance with waste management procedures, ensuring compliance with environmental guidelines. 
· Restock and replenish cleaning supplies, toiletries and other essential items in residents’ rooms, bathrooms and communal areas as needed, monitoring stock levels and reporting any shortages. 
· Report all damage and faults identified to the Housekeeper or Home Manager.
· Maintain confidentiality and respect the privacy and dignity of residents at all times, adhering to professional standards in all aspects of work. 

Laundry
· Sort, wash, dry, fold, iron and store linens, clothing and other textiles according to the Home procedures and schedules, using the Home’s equipment and supplies. 
· Ensure that the laundry area is maintained to a high standard of cleanliness and hygiene. 
· Support the care team with the tidying and storage of clothing, bedding, towels and textiles. 
· Restock and replenish laundry supplies, monitoring stock levels and reporting any shortages. 
· Assist with the collection, distribution, and inventory of resident clothing and personal items, ensuring accuracy in handling resident belongings. 
· Operate washing machines, dryers, and other laundry equipment safely and efficiently.
· Provide exceptional customer service to residents and team members, responding promptly to requests and concerns regarding laundry services.
· Undertake any other duties that may be reasonably required as designated by the Home Manager.

About you 

· The right to work in the UK.
· A good level of numeracy and literacy and verbal and written English.
· Previous experience gained in a domestic, laundry or kitchen environment, in a care home setting is desirable.
· Have basic knowledge of COSHH, Health and Safety, Fire and Security Regulations.
· Comfortable with a workload which has multiple priorities across various departments. 
· A flexible approach to work.
· An excellent team player.

Additional information

· Disclosure and Barring Service - you will need to complete an Enhanced Access NI disclosure. Access NI is a branch of the Department of Justice. Their role is to process applications from members of the public who require a criminal record check for employment purposes. Kathryn Homes require 3 forms of ID to process this check.
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