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JOB PROFILE
Job Title:			Domestic Assistant

Line Manager:			Housekeeper
Function / Department:	Operations

Key Relationships:		Home Manager
				Deputy Home Manager
				Housekeeper
Colleagues
				Residents

Location:		This role is Care Home based.

OUR VISION

To improve the lives of our residents and the communities we serve by consistently delivering special resident experiences and to be the best place to work in the care sector

JOB DESCRIPTION

Main purpose of the role 

As a Domestic Assistant you are a member of the team who is responsible for ensuring the maintenance of high standards of cleanliness, hygiene, health and safety within the Home.

Main duties and responsibilities

1. To work as part of the domestic staff team, cleaning all areas of the Home, including public rooms and residents’ rooms to a high standard and in accordance with published cleaning schedules and maintain accurate records of the same.
2. To assist in keeping the care environment clean, tidy and hazard free, e.g. cleaning of equipment and safe disposal of waste.
3. To use equipment supplied with care and in accordance with suppliers’ instructions and training.
4. To ensure all machines and equipment are in good working order and report any faults to the person in charge immediately.  If any equipment or furniture is felt to be dangerous, to withdraw it from service immediately and ensure safe storage when not in use.
5. To ensure the expeditious cleaning of soiled floors and furnishings to minimise staining and damage to same, and to minimise the spread of infection.
6. To advise on cleaning materials and supplies required on a weekly basis, ensuring economic use of same.
7. To ensure that Company Policy on Infection Control is adhered to at all times.
8. To ensure that Company Policy on Control of Substances Hazardous to Health (COSHH) is adhered to at all times.
9. To ensure domestic store rooms are kept clean tidy and locked at all times.
10. Ensure equipment, chemicals and cleaning products are stored safely and securely, during and after use.

General Responsibilities

· To be responsible for the health, safety and welfare of yourself and others whilst at work, including colleagues, residents and visitors to the Home and for alerting the officers responsible to any hazards or potential risks to health and safety.
· To be fully conversant with the Beaumont policies relating to Safeguarding of Vulnerable Adults and Whistleblowing.
· To ensure compliance with the Beaumont Information Governance Policy, maintaining an appropriate level of confidentiality around issues that may be personal or commercially sensitive.
· Establishing and maintaining positive working relationships both with colleagues, residents, visitors and other health professionals and agencies.
· To act as an ambassador for the Beaumont company Vision and Values.
· To promote equality and diversity at all times and across all work activities.
· To adhere to Beaumont policies and procedures. 
· Attend mandatory training days / courses, on or off site, as and when required
· To undertake any other duties and accountabilities which would be lawful, reasonable and appropriate to the role.

Knowledge, Skills and Abilities

	Domestic Assistant
	 
	 
	 

	KSAs
	Knowledge 
	Skill
	Ability

	Basic levels of education / literacy 
	x
	
	

	Equipment/Supplies Moving & Handling 
	x
	 
	 

	Health & Safety Awareness
	x
	 
	 

	Hazard Reporting Protocols
	x
	 
	 

	Cleaning Materials Storage Regulations
	x
	 
	 

	Infection Control Policy & Procedures
	x
	
	

	Team Working
	 
	X
	 

	Cleaning 
	 
	X
	 

	Washing 
	 
	X
	 

	Basic IT
	 
	X
	 

	Effective verbal and written communication 
	 
	x
	 

	Equipment Safety 
	
	X
	

	Presentation 
	 
	X
	 

	Continuous Personal Development
	 
	X
	 

	Good interpersonal skills
	 
	X
	 

	Coordination / multitasking
	 
	X
	 

	Reliable 
	 
	 
	x

	Works without direct supervision
	 
	 
	x

	Caring Attitude
	 
	 
	x

	Committed to Quality 
	 
	 
	x

	Quickly acts on feedback
	 
	 
	x
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