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JOB PROFILE
Job Title:			Deputy Home Manager

Line Manager:			Home Manager  
Function / Department:	Operations

Key Relationships:	Home Manager
			Colleagues 
			Residents
			Relatives

Location:		This role is Care Home based 

OUR VISION

To improve the lives of our residents and the communities we serve by consistently delivering special resident experiences and to be the best place to work in the care sector

JOB DESCRIPTION 

Main purpose of the role 

Under the supervision of the Home Manager, to supervise and lead a team to deliver excellent standards of care to residents and their families. Care will be carried out in accordance with individual care plans, whilst promoting privacy and dignity, enhancing independence, rehabilitation and personal choice. At times you will be responsible for the overall management of the home in the absence of the Home Manager, including on call.

Main duties and responsibilities

1. To lead and motivate a team to deliver special experiences to residents, which promote choice and independence that make a positive difference to their daily lives
2. Achieve the highest possible standards of care to enhance the resident experience by ensuring colleagues meet the individual needs of residents in accordance with company policy, regulations and Codes of Conduct and individual care plans, including but not limited to assisting with personal hygiene, bathing, dressing and continence management. 
3. To implement care home policies formulated by Beaumont Health Care, directed towards high standards of resident care, staff welfare and training, and ensure the good reputation of the business in co-operation with the Home Manager.
4. Assess, plan, implement and evaluate individual care of residents.
Ensure treatments are carried out as prescribed.
5. Follow care home policy in respect of custody and administration of all medication.
6. Maintain personal contact with residents, their relatives and visitors to enhance the residents’ quality of life
7. Participate in the evaluation and review of policies and report to the Home Manager matters that effect policy.
8. Under the supervision of the Home Manager, make onward referrals to external agencies
9. Take appropriate action in the event of an emergency, in accordance with care home policy.
10. Assist the Home Manager and deputise in the overall management of the care home including the production of reports, budget, Quality of Life monitoring.
11. Assist in planning workloads and nursing resources as effectively as possible.
12. Assist in maintaining stocks/stores at adequate levels, being mindful of the need for economy and good housekeeping.
13. Ensure the safe care and custody of residents’ property in accordance with care home policy.
14. Report any accident/incident, loss or theft to the Home Manager and complete necessary system requirements and statements promptly.
15. Ensure that accurate care records are maintained in accordance with agreed policy.
16. Maintain a working knowledge of the Health & Safety at Work Act, Operational Policies Manual and the Employee Handbook.
17. Assist with supervision, appraisal and assessment and training of junior staff.
18. Assist in staff recruitment, onboarding and orientation to the Care Home.
19. Assist in staff disciplinary procedures as required.

General Responsibilities

· To be responsible for the health, safety and welfare of yourself and others whilst at work, including colleagues, residents and visitors to the Home and for alerting the officers responsible to any hazards or potential risks to health and safety.
· To be fully conversant with the Beaumont policies relating to Safeguarding of Vulnerable Adults and Whistleblowing.
· To ensure compliance with the Beaumont Information Governance Policy, maintaining an appropriate level of confidentiality around issues that may be personal or commercially sensitive.
· Establishing and maintaining positive working relationships both with colleagues, residents, visitors and other health professionals and agencies.
· To act as an ambassador for the Beaumont company Vision and Values.
· To promote equality and diversity at all times and across all work activities.
· To adhere to Beaumont policies and procedures. 
· Attend mandatory training days / courses, on or off site, as and when required
· To undertake any other duties and accountabilities which would be lawful, reasonable and appropriate to the role.

Knowledge, Skills and Abilities	

	Deputy Home Manager
	 
	 
	 

	KSAs
	Knowledge 
	Skill
	Ability

	NVQ level 3 Residential
	X
	
	

	Competent in written and spoken English
	X
	
	

	Awareness and understanding of diversity
	X
	
	

	Knowledge of Equal Opportunities
	X
	
	

	Understanding and application of current legislation relevant to role
	X
	
	

	Recent experience of delivering nursing care in a clinical environment
	X
	
	

	Awareness and understanding of the CI/CQC/RQIA National Care Standards
	X
	
	

	Understanding of and competence in medical and surgical nursing procedures
	X
	
	

	Safeguarding and whistleblowing Regulations
	X
	
	

	Effective verbal and written communication 
	 
	X
	 

	Deliver excellent standards of care to residents
	
	X
	

	Maintain accurate records
	
	X
	

	Excellent interpersonal skills
	
	X
	

	Able to communicate effectively at all levels
	
	X
	

	Safely use a range of diagnostic skills
	
	X
	

	Safely use invasive and non-invasive procedures
	
	X
	

	Lead and manage a team
	
	
	X

	Customer focussed
	
	
	X

	Respectful of the values, views and needs of others
	
	
	X

	Ability to show empathy and compassion
	
	
	X

	Promote privacy and dignity, enhancing independence, rehabilitation and personal choice
	
	
	X

	Confident, enthusiastic, friendly and approachable
	
	
	X

	Reliable
	
	
	X

	Passionate about making a difference
	
	
	X

	Helpful and courteous in response to requests for information
or help
	
	
	X

	Remains calm under pressure
	
	
	X

	Work unsupervised and as a part of a team
	
	
	X

	Committed to quality 
	
	
	X

	Able to use own initiative
	
	
	X

	Identifies and suggests ideas to improve working practices
	
	
	X

	Encourages knowledge sharing and best practice 
	
	
	X

	Be able to carry out accurate assessment of people in their care
	
	
	X

	Recognise and respond to the needs of people in their care
	
	
	X

	Recognise and respond to the changing needs of 
adults, families and carers during terminal illness
	
	
	X

	Flexible approach
	
	
	X

	Recognise the early signs of illness in people 
	
	
	X

	Work in partnership with people who have 
long-term conditions that require nursing 
	
	
	X

	Be able to problem solve
	
	
	X

	Coordination and multi- tasking
	
	
	X

	Decision making
	
	
	X

	Presentation
	
	
	x

	Continuous professional development
	
	
	x
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