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	Job Title
	IT Apprentice Engineer 

	College:
	In Conjunction with SRC/SWC/NRC with one of the following courses:
· Computing - Higher Level Apprenticeship (HLA)
· COMPUTING FOR INDUSTRY Level 6 BSc (Hons) Degree (Top-Up) Higher Level Apprenticeship
· CLOUD COMPUTING, ANALYTICS AND SECURITY FOR INDUSTRY Level 5 Foundation Degree HLA
· Ulster University Foundation Degree in Science in Computing (HLA)
· BSc (Hons) Computing Science (Top-Up) (Validated by The Open University) (HLA)


	Location 
	Cookstown 


WE ARE CDE.  
HERE TO CREATE OUR BEST WORLD, A TON AT A TIME. 

Sand is a finite resource, and it’s running out. Today, population growth and the pace of progress means the world is devouring sand like never before – 50 billion tonnes a year globally. This demand is unsustainable. Together with our customers we have already diverted over 100 million tonnes of waste material from landfill and put it back into the materials market for use in construction; protecting sand & aggregates in areas where natural material reserves are in decline and enabling production to happen closer to markets. We are minimising environmental impact and laying the foundations for the circular economy.  

At CDE we work across the natural processing and waste recycling sectors, in five regions, to pioneer industry-leading, world-changing engineering solutions. Our headquarters are in Northern Ireland, and we have offices in the USA, Australia, Austria, and Brazil. For over 30 years we have relentlessly innovated and co-created wet processing solutions – completing over 2,000 global projects – and we’re only getting started. Our purpose is to create our best world, a ton at a time; empowering our customers to transform their materials into valuable resources for the betterment of people, planet, and their bottom lines.  

Discover more about life at CDE www.cdegroup.com  

Job Purpose

Working with a hands‑on approach, the IT Engineering Apprentice will undertake a structured apprenticeship in IT engineering, leading to a nationally recognised qualification and accreditation. The apprentice will gain practical operational experience across the IT function, supporting our global user base and contributing to CDE projects while developing skills in data, cyber security, business processes, testing and software development practices.
On successful completion of the apprenticeship, opportunities may exist to progress further into Junior Business Systems Engineer, Service Desk Analyst, Junior  Infrastructure Engineer, Junior Data Engineer or further Higher-Level Apprenticeships, depending on performance and business needs.

Please note, this job description is not exhaustive as other duties may be required to fulfil the requirements of the role.

Responsibilities:
Practical Learning & Development
· Undertake an apprenticeship programme in Computing, completing all coursework, assessments, and practical requirements to achieve qualification and accreditation.
· Gain hands-on operational experience by assisting our IT team on CDE projects.
· Learn and develop general IT support skills
Business System Tasks

· Develop solutions within our best of breed ERP, CRM and PLM systems
· Assist with end user testing and training 
· Develop AI solutions
· Grow our IOT and smartech solutions
· Develop our data warehouse and analytical reports
· Carry out all support and development activities in a responsible and structured manner, maintaining a secure and robust IT environment.
· Work collaboratively with Engineers, Technicians, Project Teams and support functions to deliver high-quality solutions. 
· Carry out reasonable requests from the line manager to support departmental or company objectives.

Infrastructure Tasks
· Provide Technical Support for Windows, Azure, Office365 and other computer software installations
· Contribute to our cyber security stance and work with market leading Cyber Security solutions to protect our business data
· Manage the distribution and setup of hardware and software for company devices

· Manage our support tickets within SLAs while maintaining a high degree of customer service

Skills, Knowledge and Experience 
	Criteria
	Essential
	Desirable

	Qualification/

Attainments
	Hold a good level of secondary education with a high degree of numeracy and literacy.

Achieved 5 GCSEs including Maths grade C or above and English grade C or above.

Applicants must satisfy the general entry requirements for the course provider.
Possess and display a keen interest in technology and software.
	Previous practical or technical experience (school projects, part-time work, coding clubs, etc.).
Basic understanding of software development, IT principles or tools.

	Special Aptitudes


	Highly motivated with a strong desire to learn and progress. 
Good communication and teamwork skills.
Strong attention to detail and commitment to quality. 
Ability to follow instructions and work safely at all times.


	

	Disposition


	Attentive to detail

Dependable and reliable

Enthusiastic, energetic self-starter able to work on own initiative 
	

	Circumstances


	Clearance to work in UK 
	


We are a global company and welcome applicants from all countries and backgrounds. Desirable criteria may be used for shortlisting.  The Company reserves the right to vary criteria at the shortlisting stage.

