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Office Cleaner – 32 Hours
	Create Lab, 17-21 Bruce Street, Belfast BT2 (12 Hours)
Department: 

Reports to:

Estates
Location: 


	
Estates Manager



About Us
Andras Hotels is Northern Ireland’s largest hotel group with nine hotels in Belfast, Coleraine and Portrush, two apartment complexes, a Café Bar and a Health Club and Spa. We are rapidly expanding our portfolio and we are dedicated to promoting tourism and hospitality across the country. We develop our people through our Andras Academy, the industry Wellbeing and Development Promise, and we are proud to be signed up to Green Tourism.

What is the Job?
This role will involve working in Andras House and Create Lab ensuring that the communal areas within the buildings are always fresh and welcoming for tenants and visitors. 

About You 
We are looking for an experienced cleaner with a keen eye for detail and a great attitude.  You will have a strong work ethic and a commitment to maintaining cleanliness to the highest standards.


Why work for us?
We are always looking for talented and enthusiastic team members at all levels to join our company. We want to encourage our team members to develop new skills, embrace new challenges and be rewarded in our company.

What we offer:
· Discounted Hotel Rates across ‘000’s of hotels worldwide  for employees and for family and friends
· Health Care Cash Plan
· Diamond membership of Kingsbridge Hospital Group
· Enhanced Pension Scheme
· Enhanced Maternity Pay
· Enhanced Paternity Pay
· Cycle to work
· Recruit a friend scheme
· Employee Appreciation and Social Events
· Employee of the Month Award
· £20 for completion of FLOW training
· Increased Annual leave with service
· Discount at Bodyscape – Employee rate and family and friend rate
· Cyrospa discount rate at Bodyscape
· Discounts at Puregym
· Communication and advice on Health and Wellbeing
· Andras Academy – Training and Development Programmes and progression opportunities within the Andras Hotels Group
· Work for globally renowned Hotel Brands
· Reward Club Incentive Scheme 
· Hotel Incentive scheme
· Employee Assistance Programme (EAP) & Wellbeing App
· Perks & Discounts – access to perks and discounts on travels, shopping and much more

Your day to day
· Ensure chemicals and equipment are used correctly and safety procedures are always adhered to.
· Use cleaning materials supplied economically and efficiently
· Monitor and control supplies and amenities and minimise waste
· Always operate in a clean and hygienic manner maintaining a good standard of personal hygiene and appearance as well as having a pleasant disposition
· Ensure all communal areas of Andras House and Create Lab are kept to a high standard of cleanliness including main staircase leading up through all the floors by dusting, vacuuming and cleaning mirrors
· Clean all washrooms on a daily basis
· Clean first floor Andras House office including kitchen and washrooms on a daily basis including dusting and vacuuming	
· Clean and mop lifts daily
· All bins to be emptied daily
· Perform deep cleaning tasks
· Keep cleaning store clean and tidy 
· Ensure that all cleaning equipment and machinery are maintained in working order and report faulty equipment to your Manager
· Immediately turn in and report any lost property found to your Manager
· Report any Maintenance issues to the Estates Manager as soon as possible
· Be polite and courteous to all colleagues and tenants within the building
· Attend any training courses, when necessary, e.g. Health and Safety and Fire Training

What we need from you
Essential:
· Previous cleaning experience and knowledge
· Good communication and listening skills
· High standards of Attention to Detail
· Strong Time Management skills and flexible with regards to working hours.




Desirable:
· Previous cleaning experience in an office setting
· Key holder trained
· Knowledge of using cleaning products in a safe manner
· Knowledge of cleaning procedures including use of equipment e.g. carpet cleaners
· Strong interpersonal and empathy skills and a friendly personality


How do I deliver this?
We genuinely care about people, and we show this through living the Andras Hotels behaviours.

· Teamwork – work with commitment, cooperatively and effectively with others
· Brand Hearted – understand and live the brand standards, exhibiting a positive, friendly manner with customers and colleagues
· Diversity & Respect – welcome, include and demonstrate respect for all individuals from all groups
· Integrity – honest, respectful and accountable




The statements in this job description are intended to represent the key duties and level of work being performed. They are not intended to be ALL responsibilities or qualifications of the job.

We are an Equal Opportunities employer and welcome applications from everyone. We are happy to discuss any reasonable adjustments that candidates may need during the recruitment process. Please contact us to discuss this further.
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